
Motor Vehicle Order Agreement
Terms & Conditions

Documentation: Your Motor Vehicle Order Agreement (the “Agreement”) is made up of the
following documents:

Vehicle Configuration: The Vehicle Configuration describes the Vehicle that you ordered in
your desired configuration, including pricing (excluding taxes and official or government

fees).

Build Sheet: The Build Sheet will be provided to you upon order placement, and must be
finalized with an Outrider associate within 30 days of placing your order. Once finalized, you
receive an invoice that will include final pricing based on your final Vehicle Configuration and
will include taxes and official or governmental fees.

Terms & Conditions: These Terms & Conditions are incorporated into the Agreement, and are

effective as of the date you place your order and make your deposit (the “Order Date”).

Agreement to Purchase: You agree to purchase the vehicle (the “Vehicle”) described in your
Vehicle Configuration from FFR Electrics LLC DBA “Outrider USA” or its affiliates (“we,” “us” or
“our”), pursuant to the terms and conditions of this Agreement. Your Vehicle is priced and
configured based on features and options available at the time of order and you can confirm
availability with an Outrider USA representative. Options, features or hardware released or
changed after you place your order may not be included in or available for your Vehicle. If you
are purchasing a used Vehicle, it may exhibit signs of normal wear and tear in line with its

respective age and mileage.

Payment Timeline: You agree to pay the $1000 non-refundable deposit (which is credited on
the final price of the vehicle; this is not a separate fee in addition to your MSRP) upon placing
your order through our online payment portal. The rest of your remaining balance must be
paid according to the following schedule:

● Within 30 Days of placing your order, 25% of the order total is due.
● Within 90 Days of placing your order, an additional 25% of the order total is due.
● Within 150 Days of placing your order, an additional 25% of the order total is due.
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● Upon completion of your machine, the remaining balance (~25%) of the order total
is due. Your exact shipping cost will be additionally calculated and billed accordingly.
Unit will be shipped upon payment of shipping. Typical costs range from $900-1200
(U.S. Lower 48). Please contact info@outriderusa.com for a quote on international
shipping.

Purchase Price, Taxes and Official Fees: The purchase price of the Vehicle is indicated in
your Vehicle Configuration. This purchase price does not include taxes and official or
government fees, which could amount to up to 10% or more of the Vehicle purchase price.
Because these taxes and fees are constantly changing and will depend on many factors, they
will be calculated closer to the time of delivery and indicated on your invoice. You are
responsible for paying these additional taxes and fees. If you are registering your Vehicle in a
self-registration state, the sales tax and state-applicable registration fees may be due at time
of registration. If you present a check for any payment, we may process the payment as a
normal check transaction, or we may use information from your check to make a one-time
electronic fund transfer from your account, in which case your bank account will reflect this
transaction as an Electronic Fund Transfer. Any online transactions are subject to a 3%
e-processing fee, or as specified by the e-commerce provider.

Order Process; Cancellation; Changes: After you submit your completed order, we will begin
the process of preparing and coordinating your Vehicle delivery. At this point, you agree that
any paid order fees, deposit and transportation fees are non-refundable. If you cancel your
order or breach this Agreement and we cancel your order, you agree that we may retain as
liquidated damages the order fees, deposit and transportation fees that you have paid, to the
extent not otherwise prohibited by law. You acknowledge that the order fee, deposit and
transportation fees represent a fair and reasonable estimate of the actual damages we have
incurred or may incur in transporting, remarketing, and reselling the Vehicle, costs which are
otherwise impracticable or extremely difficult to determine. If you make changes to your
order, you may be subject to potential price increases for any pricing adjustments made since
your original Order Date. Any changes made by you to your Vehicle Configuration, including
changes to the delivery location or estimated delivery date, will be reflected in a subsequent
Vehicle Configuration that will form part of this Agreement. The order fees, deposit, and
transportation fees and this Agreement are not paid, made or entered into in anticipation of

or pending any conditional sale contract.

Delivery; Failure to Take Possession: If you are picking up your Vehicle in North Carolina, we
will notify you of when we expect your Vehicle to be ready for pickup at our production
facility, or another location as we may agree to. You agree to schedule and take delivery of
your Vehicle within thirty (30) days of this notification. If you do not respond to our
notification or are unable to take delivery within the specified period, you will incur storage
charges of $50 per week until your Vehicle is picked up or you accept delivery. If you fail to
pick up or accept delivery within sixty (60) days of the date that we notify you that your
Vehicle is ready for pickup or delivery, your Vehicle may be made available for sale to other
customers. If your Vehicle is sold to another customer, the purchase price that you paid to us
will be refunded to you (not including the order fee / deposit, transportation fee, and incurred

storage charges).
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The estimated delivery date of your Vehicle, if provided, is only an estimate as we do not
guarantee when your Vehicle will actually be delivered. Your actual delivery date is
dependent on many factors, including your Vehicle’s configuration and manufacturing

availability.

Incentives: Outrider USA makes no promises, warranties or guarantees regarding your
eligibility for any incentives, rebates and tax credits (the “Incentives”) related to the Vehicle.

Privacy Policy; Payment Terms for Services: Outrider USA’s Customer Privacy Policy and
Payment Terms for Services are incorporated into this Agreement and can be viewed at:

https://outriderusa.com/policies/privacy-policy

https://outriderusa.com/policies/terms-of-service

Warranty: All new Vehicle builds come with a 2-year limited warranty which covers all
“non-expendable” items. This warranty is only available to the original owner. Tires, tubes,
brake pads and similar wear items (i.e., items consumed during normal vehicle operation and
regularly replaced) are considered expendable and are not covered under the warranty.
Batteries, motor, frame and similar non-wear items are considered non-expendable and are
covered under the warranty.

Warning: ALL OUTRIDER USA VEHICLES AND FRAMESETS SHOULD BE PERIODICALLY
CHECKED for indicators of stress and/or potential failure, including cracks, deformation,
corrosion, paint peeling, dents, and any other indicators of potential problems, inappropriate
use, or abuse. These are important safety checks and are crucial to help prevent accidents,
bodily injury to the rider, and shortened useful product life cycle of an Outrider USA Vehicle or
Frameset. Failure to follow this warning may result in catastrophic failure of the component
or Vehicle, which may lead to serious personal injury or death.

Not every component is designed for every conceivable use. Broken parts resulting from
riding performed on surfaces or locations not intended for the particular model can shorten
the useful product life cycle of the Vehicle and invalidate warranty of certain parts.  Broken
parts resulting from performing jumps, tricks, riding down stairs, aggressive riding, riding in
severe climate, riding with excessively heavy loads, commercial riding and all other types of
nonstandard use will also shorten the useful product life cycle and invalidate warranty of
certain parts.

This warranty is void if the Vehicle is subjected to abuse, neglect, improper repair,
maintenance, or alteration, an accident, or other abnormal excessive or improper use.
Additionally, this warranty applies only to the original owner of the vehicle and is not
transferable to subsequent owners.

Disclaimer: OTHER THAN AS STATED IN THIS AGREEMENT REGARDING THE 2-YEAR LIMITED
WARRANTY, VEHICLES WE SELL ARE “AS IS”. ALL OTHER REMEDIES, OBLIGATION,
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LIABILITIES, RIGHTS, WARRANTIES (EXPRESS OR IMPLIED), ARISING FROM LAW OR
OTHERWISE, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF
PERFORMANCE, COURSE OF DEALING OR USAGE OF TRADE, AND ANY IMPLIED
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, ARE DISCLAIMED BY OUTRIDER
USA AND WAIVED BY THE ORIGINAL OWNER. If any provision is found unenforceable, only
that provision shall be stricken and all others shall apply.

Limitation of Liability: We are not liable for any incidental, special or consequential damages
arising out of this Agreement. Your sole and exclusive remedy under this Agreement will be
limited to reimbursement of your purchase price, order fee, deposit and transportation fee.

Dispute Resolution; Agreement to Arbitrate: Please carefully read this provision, which
applies to any dispute between you and Outrider USA. If you have a dispute, please send a
written notice describing your dispute and your desired resolution to info@outriderusa.com.
This step begins the dispute resolution process. In your written notice, please describe and
explain all relevant details regarding the dispute and the remedies sought. Outrider USA will
try its best to address the dispute in a prompt, efficient manner.

While we will try our best to resolve the dispute, you agree that any dispute arising out of or
relating to any aspect of the relationship between you and Outrider USA will not be decided
by a judge or jury but instead by a single arbitrator in an arbitration administered by the
American Arbitration Association (AAA) under its Consumer Arbitration Rules. Claims
resulting from disputes covered by this Agreement to Arbitrate, include, but are not limited
to, those involving product liability or quality. Arbitration fees will be split equally between you
and Outrider USA said arbitration to be held in Buncombe County, North Carolina to learn
more about AAA’s Consumer Arbitration Rules, please visit www.adr.org.

The arbitrator may only resolve disputes between you and Outrider USA, and may not
consolidate claims without the consent of all parties. The arbitrator cannot hear class or
representative claims or requests for relief on behalf of others purchasing or leasing Outrider
USA vehicles. In other words, you and Outrider USA may bring claims against the other only
in your or its individual capacity and not as a plaintiff or class member in any class or
representative action. If a court or arbitrator decides that a claim, or any part of this
Agreement to Arbitrate which cannot be enforced as to a particular claim for relief or remedy,
then that claim or remedy (and only that claim or remedy) must be brought in a court of
competent jurisdiction and any other claims or remedies must be arbitrated.

You and Outrider USA agree that the venue and jurisdiction for matters relevant to this
Agreement to Arbitrate is Buncombe County, North Carolina. The laws of the State of North
Carolina are applicable to this Agreement to Arbitrate.

No Resellers; Discontinuation; Cancellation: Outrider USA sells vehicles directly to
end-consumers, and we may unilaterally cancel any order that we believe has been made
primarily for the purpose of resale of the Vehicle or that has otherwise been made in bad
faith. If we cancel the order under these circumstances, the order fee, deposit and

Updated 12/1/2022  v.1.3

mailto:info@outriderusa.com
http://www.adr.org


transportation fee are non-refundable. This includes orders for which a third-party is
facilitating or brokering the sale, or if the vehicles are to be exported to a location different
from the registration jurisdiction. We may cancel your order and refund your purchase price,
order fee, deposit, and transportation fee if we discontinue a product, feature or option after
you place your order. Under these circumstances, and prior to any refund, we reserve the
option to reconfigure your Vehicle at the current pricing agreed to by you and Outrider USA.

Shipping Information: Every Vehicle ships fully assembled in a custom crate. Within the USA,
transit time is usually 7 business days or less. Please be aware that this is shipping time, and
does not include build time. We customize each build per the customer's request, so this
shipping time is in addition to current build times. Most often, your Vehicle will be shipped
LTL "Less Than Truckload", which means it will arrive on an 18-wheeler. If your delivery location
is inaccessible by an 18-wheeler, it is your responsibility to notify us prior to shipment so that
we can make alternate delivery arrangements. Scissors and/or wire cutters are recommended
to disassemble the crate, and remove your Vehicle from the crate.

Default and Remedies: You will be in default of this Agreement if you provide false or
misleading information in your order, or otherwise violate the terms of this Agreement. If you
are in default, we may, after any legally required notice or waiting period, take any lawful
action to protect our interest in the Vehicle, including repossessing the Vehicle using legally
permitted means and charging you our costs to take these actions. The prevailing party in
litigation resulting from this Agreement is entitled to reasonable attorney’s fees to be paid by
the other party.

Governing Law; Venue; Integration; Assignment: The terms of this Agreement are
governed by, and to be interpreted according to, the laws of the State of North Carolina. You
agree that the venue for litigation arising under this Agreement will be North Carolina. You
further agree to waive any objection regarding venue, and to submit to the venue of state or
federal courts in North Carolina. Prior agreements, oral statements, negotiations,
communications or representations about the Vehicle sold under this Agreement are
superseded by this Agreement. Terms relating to the purchase not expressly contained
herein are not binding. We may assign this Agreement at our discretion to one of our
affiliated entities.

This Agreement is entered into and effective as of the date you accept this Agreement, by
electronic means or otherwise. By confirming and accepting this Agreement, you agree to
the terms and conditions of this Agreement.
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